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Bill-to / Ship-to Customer Definitions

Both types of customer definitions are available with their own data structures, including
any number of communications entries. There is no limit on the number of ship-to
customers that can be served by a bill-to customer but if the ship-to and bill-to customers
share a name and address, a single entry for this data is available.

The bill-to customer definition primarily contains credit data, banking data and other data
that is pertinent to the system’s accounts receivable functions.

The ship-to customer definition includes various codes and data elements that are
required for the system’s shipping functions.

Any number of supplementary names and / or addresses can be created for either bill-to
or ship-to customers and these names and addresses can be referenced in both sales
orders and in accounts receivable invoices.



