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Credit Memo Definitions 
 
In addition to the regular accounts receivable invoice, credit memo’s can be manually 
created to account for adjustments to a customer’s account, or a credit memo will be 
automatically created if material is returned from a customer for credit. 
 
Once defined, a credit memo can be used to relieve a customer’s outstanding invoices, or 
can be passed on to the accounts payable to be repaid through an accounts payable 
payment. 


