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Customer Owned Material Control 
 
Customer owned material that is brought into a user’s facility can by of two types: 
 

• Each customer supplied item may be unique to a specific customer 
 
• The item may be common among multiple customers 

 
If the item is to be supplied by multiple customers, the item can be isolated in a no cost 
location that  will be created for the use of the specific customer.  As the material is 
owned by a customer (as with a unit returned by a customer for repair), none of the 
movements of the item will impact the user’s cost system or the user’s inventory value. 
 
If the item is unique to a customer, the customer code can be assigned to the item at the 
time that the item is initially defined and can be stored in any inventory location.  As 
described above, items of this type will have no cost or inventory value implications. 


