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Return Material Definitions - RMA

RMAs can be created to account for repairs, credit, replacements, and several other
categories of returns. The RMA will, optionally, reference the original sales order and
both the return from the customer and the possible return of the material to the customer
can be scheduled.

The RMA is interfaced to accounts receivable and to the warranty system to calculate
possible customer charges.

Returned material that is owned by a customer is held in inventory or in production at
zero cost and reworked material and labor costs will be tracked against the originating
RMA.



